DATA WILL MAKE US MORE COMPETITIVE
We live in a time in which data has become an inexhaustible source of opportunities. So we are made to see, believe and experience. This is how the market wants us to interpret and conceive it. Data has created a new centrality in policies that revolve around information. Access, exploitation and sale are the new procedure to follow. As archivists-records managers we can choose two positions faced with this reality: a) contemplation, archival theory states that the vision, as society and the market conceives data, is superficial and opportunistic, the bases of our science must be able to contextualise this reality in a long process of transformation but in no case make it sacred; b) action, practice without too specific a theory must allow us onto this scenario as information professionals if we are to compete, be present and contribute our criteria to the activities and dynamic generated by its use. Times goes by, the theory remains and is stable, but we can not put aside the active part of this reality and we can not afford not to participate. Although it may not appear so, or whether we want to accept it or not, competing must also be a part of our profession.
That is what we understood from two conferences we have taken part in in recent weeks. On 25 April we were at the 2nd Data Journalism and Open Data Conference, organized by the Open Knowledge Foundation at the CCCB in Barcelona. Over four days, we could explain simultaneously to a large group of journalists in three separate locations throughout Spain, the archivist position on the reuse of data to explain everyday situations. We showed the ability of archives to reconstruct contexts with real, quality data. The effort made by records managers to prepare documents enriched with metadata to meet quality standards and to protect their essential properties from the moment they are created. The obsession with metadata to ensure there are no harmful or negligent omissions. The insistence from the professional sector in promoting transparency of information maintained in our public organisations and the steps taken to ensure that the legislator prioritises access and not opacity in this regard. The exchange with journalists as especially critical users was very helpful. It is very important for the so-desired democratic regeneration that they see archivists as allies in their communicative task.
On 8 May, continuing this discourse, we also participated in the main events of Barcelona’s Big Data Week. This initiative, this time with an international scope, aims to show the benefits of massive data mining for obtaining critical and meaningful information to solve social problems of the present, but also to generate business opportunities and anticipate the future. In a roundtable with representatives of libraries and those expanding Wikipedia in Catalonia, we were able to explain why we, as a professional group, feel that we are locked in a box we cannot get out of to compete because of a simple, historicist vision on the part of the political class. In this regard it is telling that the AAC has been seen—in representing the professional group and not in managing the Catalan Archives System—as the benchmark for innovation in archives and records management, and it is great news to have been involved in such events. Until recently, we never attended, and we should. In our address we made mention of the management of ‘analogue’ Big Data, which still exists in organizations, namely, ‘paper’. This agent, which is such a nuisance to the champions of innovation and the future, is still the object of an unwavering task and is never outdated. Working with data, information and documents in huge amounts has formed and forms part of our profession and should not be scorned because of a simple change of medium. Moreover, once again, the obsession with metadata, promoting Big Metadata in order that information professionals do not simply work with large volumes of data but with large volumes of rich data teeming with quality. Both concepts have been driven home with a proclamation that archiving be carried out with the conviction that it is a rigorous, constant job that encourages practice, activity and business, not just as a contemplative or merely evocative work, which prioritises identity and “memory”. The archivist must generate movement. Records management has to transform them systematically and constantly into exploitable data. And we can not stand still. 
The opportunity to participate in this conference is part of the AAC strategy to get the message across and make people in sectors that are clearly committed to innovation, new technologies and the expansion of free and helpful knowledge understand our profession. We must not miss the chance to have our say, basically because in the end all the groups will want access to information that, if they trust in anarchiving theory, will be irretrievably lost. Order in disorder. Quality in response to noise. Meaningful data over volume. Authenticity in the absence of transparency. Transparency over corporate intrigue. Trust and social responsibility in business and entrepreneurial activities. Yes, we talk about concepts, but as part of the effort the group asked of us in order to respond to current challenges with a more seductive narrative. We must try with courage and without shame.
Ultimately data, as we have already said, will make us more competitive. It is with this certainty that we faced the study of the labour market in the archiving and records management sector presented to the Symposium of Study and Debate organized by the AAC on 28 May. Reducing those concerns, those rumoured certainties, the job insecurity that has been hanging over us for some time to data is a crucial first step to measure objectively what is happening in our industry. This daunting task had to start somehow. The labour market study is a study of data, data that will be exploited to extract some initial conclusions, create a stable labour market observatory and to decide what policies should be promoted so that we do not remain isolated or incorporated into other realities. The ‘raw’ reality, that is, that hasn’t been cooked yet, is essential to start building. Watch out for the results! 
