ARCHIVES AND EDUCATION: QUESTIONING SYSTEMS AND BRINGING THEM UP TO DATE. 
If we want archives to contribute towards promoting social, cultural and economic activities, we need to change prevalent narratives. Just as times and people change, so do specialists, and efforts need to be made to develop new ways of understanding presentiality and of expanding our user base and our public. This message is directed above all at archives whose role is eminently social, consisting in an internal task of attributing value to documentation, but also involving dissemination activities aimed at citizens. The message which should be conveyed initially is that we also provide a service for researchers of history and for interested individuals, but that this is not all. It is important to refocus our activities and to concentrate on the present; on that which we have learned from the past to be able to resolve issues in the present and to understand them better. This—whether revolutionary or not, and depending on who calls for it—is what society is calling for most urgently. Different interests can be found within this discourse, from concerns related to identity construction to the need to set up a business. In this sense, no other service is more cross-sectional than the archive service. Consider the wide availability of information that could be put to use in order to achieve these goals. Archive services are thus undergoing a gradual process of change. And this is happening because it is what society is calling for and also because the prestige of ‘institutional’ culture is waning. The legal provision of these archives, protected as it is by the Culture Ministries, means that, as a result of this decline, archives are being dragged down a road which at best will be difficult to get out of and at worst will be an absolute dead-end. 
How can we change this trend? The task of a Didactic Commission of the Association would be to work on all products and ideas that could help provide archivists with tools and instruments to be able to offer a satisfactory social service.  This service should continue to work with regular users, but also to target new ones. Among these new users, one of the most ambitious actions proposed is to break down the age barrier which currently stands in the way of children below secondary school age, and to open the doors to all children from P-3 onwards. It is worth remembering that such an approach has already been implemented by many museums in a variety of successful ways. What are the downsides to this? It may seem that some parents take up such offers simply to free themselves from their children for a while. What are the upsides? From early ages, children start to see archive equipment and services as normal and everyday. Raising awareness among these youngsters is vital to break with the classic idea of the temple. Working with young people does not mean having to dumb-down the discourses used. It means creating a clear and comprehensible discourse which can also be useful for working with older students and users. And it is precisely here where we find the key to the process of change which we need to embark upon. We insist on explaining records using highly complex technical terms when what people want is to understand; to understand in a basic way, not in the way expected of a doctoral student who would be required to investigate much further. Working with children from P-3 upwards should help us to simplify our narrative, to make it easier.
Activities for primary and secondary schoolchildren have already been tried out and have undoubtedly helped to bring students closer to archive services. These activities, both for smaller children and for older ones, are also a particularly effective way of generating business activities. It is not the case that all archive services must necessarily service an active didactic purpose. Maybe what is needed is just to coordinate actions and to contract outside experts in these areas. Why shouldn’t we give this a go? At a time when steady employment is extremely hard to come by, creating companies to disseminate and promote didactic activities could be a good way to continue working while remaining closely linked to archives.  Ask around and find out which archives are currently contracting outside services in this way in Catalonia. Above all, ask companies who have traditionally offered dissemination and didactic services for museums and libraries how many times an archive has contacted them to contract their services. The answer to both questions is very few and hardly ever. Are we afraid of doing this because of the eternal excuse of lack of budget? Or is it because we don’t know where to start? Dissemination activities can be more enjoyable than those that try to link documents with specific learning processes. What’s the problem, then? It is important to be very clear what our objectives are at all times. As we said at the outset, with the help of a Didactic Committee, the Association would be able to expand our professionals’ horizons in this area. Look at the article provided by our member in this bulletin and, particularly, at the influx of new products and ideas that are gradually appearing in the private section of the Association’s website.
But we need to go a little bit further than this. We talk about reviewing systems and changing them. The connection that historical archives have had and continue to have with didactic activities related to the field of history and the social sciences is unquestionable. While it is important that these connections continue to exist, it is also necessary to complement them with other points of view. We propose fostering the civic values of transparency and access to information. Imagine now that we are proposing didactic activities where we help young people to understand how public and private organisations work, what kind of documentation they generate, and, above all, what information they are entitled to request as citizens. Let’s think about this a little more. You remember perfectly well the long queues on 9 November 2014 to be able to vote in the participative process about whether or not Catalans should have their own state.  Remember that many people actually ended up going to vote because they had heard on the days leading up to the occasion that the exercising of their vote could be illegal. Many people went to vote precisely because they were being denied fundamental rights, over and above the question at stake. Now let's ask ourselves what would have happened if these queues had been seen the day after the establishing of Spain’s Transparency Law, or if on 2 January, the first day that Law 19/2014 on Transparency, Access to Information and Good Governance came into effect, citizens had queued up at public administration offices en masse asking for information. On 9N, everyone knew that they were entitled to a fundamental right and they were intent on defending this right. On 2 January, very few people were aware that their requests to access public information could be attended to in a much clearer and fruitful way than during the last 39 years of democracy. One of these rights has been exercised for many years now, while the other has been taken up on few occasions and in a rather timorous way as a result of common obstacles, such as the role of civil servants as gatekeepers, or the fact that records are impossible to access due to bad organisation, among other issues. Imagine the change if we train citizens in how to access public information, how to formulate the right questions, how to foster values of transparency and accountability in our citizens and in our administrations. Imagine. No other centre is as well equipped to be able to offer activities aimed at achieving these objectives as the Archive services.  Which other centres have a vast experience in understanding records, in recognising informational sources which are authentic and of high quality, in recovering useful and significant information, particularly in the field of legal documents? Let’s put this to the test. Today, the law enables us to do this more than ever before.  
Let’s ask ourselves one last question: How many times have we heard citizens being told that levels of trust in Catalan Public Administrations are not increasing even despite the new Transparency portals? How many times have we heard it said that, in reality, the detailed information requested is not found, that it is extremely difficult to control anything because the data is not as complete as it should be and is, instead, too general and lacking in detail? It is not only that citizen's still feel that things are opaque, but that, even worse, this feeling gradually turns into frustration due to lack of understanding of how information is organised within organisations. Why don’t we try to help in this respect? At the end of the day we are talking about a new form of literacy in which citizens are empowered to access information and to participate in a process of new learning which should make us more critical, more democratic and, consequently, more well-informed. Learning is something that we should never stop doing. 

