DIGITAL PRESERVATION AND PERMANENT ACCESS. QUESTIONING SYSTEMS AND BRINGING THEM UP TO DATE 
We are still enjoying the afterglow of the 15th Congress of Catalan Archivists. The city of Lleida gave us the warmest of welcomes which helped us to enjoy the intense days of the congress. A total of 310 people followed the AAC’s proposal to carry out a comprehensive review of the opportunities that digital preservation offers our profession. The scientific committee should be congratulated on their excellent work. The decision this year to have a committee dedicated to working with complete scientific independence, with no outside interference, forced collaborations or specific quotas, allowed us all to enjoy a congress which was solid, well-focused and coherent. At the same time, like the majority of events of this kind, the committee’s focus turned out to be ideal for everyone concerned. And this was, after all, the main aim: to generate interest, to foster critical thinking, to stimulate discussion, to look at proposals, to critique them, to put them to the test, to reflect, to create a base from which to launch digital preservation projects and to see what has been resolved and what still needs to be done. It is probably safe to say that the most repeated comment heard throughout the congress was that people had seen too many products from projects concerning library and information science and not enough to do with archival science. It is certainly true that many solutions have been offered from these sectors and that our own sector needs to compare these solutions with those that can be offered from our own field. We are all learning all the time, or at least that is the spirit we wanted to promote during the congress. 
Needless to say that digital preservation is the sum of techniques and policies aimed at preserving signifiers (and not source codes) and that it is here to stay. It remains to be seen whether our country has the capacity to organise itself and to formulate a common strategy, or at least one that is coordinated, to be able to meet this need. There is no doubt about one of the main gaps that we have found when listening to the experiences discussed: this is the existence of a robust and wide-ranging solution to resolve the problem of legal guarantees. We saw successful proposals based on the management of knowledge but without access rights and with underlying legal issues. Without in any way underestimating the technological difficulties involved, these kinds of solutions are the ones being seen the most in the current world of universities and libraries. We could argue about the order or the sense of their classifications and we could discuss many things about them. But things have been done that cannot be ignored. Nevertheless, it has to be said that attempts have been made to resolve the problem of legal guarantees in the long term. This is a real challenge. Only the iARXIU solution has been able to provide a legal and archival response to the more complex need to preserve legal documents in the long term, to demand the necessary obligations and to protect citizens’ rights. The iARXIU solution is growing, albeit slowly and probably without the economic support and the resources needed for a solution of this scale. This issue is intrinsically linked to two aspects: one, the lack of planning at a national level to meet the need; two, the idea that solutions emerging from library and information science are enough and that it is simply a question of time. The iARXIU solution has been and is a perfect model. Work has been carried out on it for a good number of years now, but it is still not enough to be able to respond to large-scale problems and the large volume of bits associated with the complexity of the preservation of audiovisual formats or databases. The iARXIU product is not a strategy in itself. It is a product that ought to be promoted on the understanding that it cannot be expected to solve everything.
Another aspect that we have become aware of is the urgent need for professionals trained to be able to meet this requirement. We are falling short in this area, pretty short it could be said. We need much more training in technological knowledge to help us do two things: one, to provide sound and reliable advice within organisations; two, to be able to start up companies that help to serve the digital preservation strategy of public and private organisations. We are gradually starting to see a market growing up around digital preservation. This is a market that must be understood as a quality specialisation aimed at solving problems that arise from the management of mass data. Outside our sector there is an open debate on the dramatic lack of ‘data scientists’; professionals who bring quality criteria to enrich data, criteria of order and structure that can be applied to non-structured or semi-structured data. Should we become paranoid and believe that we cannot provide guidance on this subject? Are we supposed to think that we are not already ‘data scientists’ and that we are talking about something else? We think it is important not to miss the opportunity to reclaim our role in this sense. Constant training in this area must represent a decisive step in this regard. We are all facing the challenge of widening the spectrum of potential new archivists and records managers. We do not think it acceptable that the majority of new archivists come from history, philology, law or information science degrees. No. We believe that this happens because students still have a classical view of archives. On the one hand, technical schools ought to be directing students to our studies, and, on the other hand, our training ought to be stepping up a level in terms of technological training. When we talk about the digital transition, we mean not losing sight of this unavoidable need. So, gradually yes, but at the same time without going to sleep.
There is a growing market emerging from digital preservation. We pointed this out at the last congress in Girona, it was confirmed again in Lleida, and the companies who joined us also stated the same. What is certain is that these companies continue to direct their efforts towards records management and improving management processes in the phases of administrative life cycles and document processing. And this is where the real challenge lies: a challenge which is faced by many organisations, covered by countless laws and decrees, but which is never resolved as it really should be. We are talking here about the challenge to reorganise the internal processes whereby documents are produced in the public and private sphere. And here there is also an interminable market. The market of digital preservation must be intrinsically linked to this other market. Good digital preservation must also have invested production systems with the appropriate guidance. It should not play the runner-up role that archives have played in recent years. Preserving digital assets means applying policies right from the outset. And within this whole package of initiatives it is important to outline the potential lines of negotiation that are now open. Thus, the specific training in digital preservation that has already been mentioned and called for can be a real source of business and employment. The implementation of preservation policies with holistic approaches focused on the medium and the long term, within a framework which redefines the very organisations that seek to implement them, can also be a real source of business and employment. The risk audits that emerge from the management of large volumes of mass data and complex digital objects must be up to date to be able to offer real solutions for business continuity. Nor should we forget solutions for infrastructure analyses, storage weighting, and the development of integration and control software. We should also remember complimentary services such as technological alerts, intelligent format recognition and its obsolescence, or migration services and demand emulation. A lot of work has already been done but we need more specialists in all these areas. Technologically driven private companies have made significant advances. Private companies which are more practically driven have also made steps, albeit less significant ones. As a conclusion, we reaffirm the possibility of creating the agreements necessary to generate a Catalan cluster in the area of digital preservation. At the moment none exist. And the current technology-based clusters have still not been able to meet this need. This is our potential market; our pioneering and innovative industry. In a move away from services linked to the industry of experience or culture, it is important to reaffirm this new line of development. Maybe this is because the strength of its services is highly cross-sectional and not simply linked to the construction of an educated country but also to a better informed country which is capable of reusing its information to promote productive development and positive evolution. Such an industry cannot be promoted from within the Catalan Institute for Cultural Companies. We need to look beyond this if our aim is to confirm, as it would seem, that archive professionals are committed to a culture of change and not to the construction of institutional cultures.
